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Welcome to the February/March 2009 edition
of the group newsletter.

In opening this newsletter | have included a
small part of the secretary’s report presented
by John Bolger at our recent AGM. As
reported by John, we have been quiet
recently, but the warm weather is coming
(hopefully) and we look forward to our
activities increasing as we head into the
summer period.

Simon.

“The group continues to be active. In general
we have kept busy, although we are just
emerging from a quiet spell, and we have
maintained a good pass rate with both bikes
and cars.

| would like to record our thanks to Sergeant
Mat Browning who has examined the vast
majority of our car test candidates. His
consistency and the general comments he
offers are of much value to us.

Our Mature Driver Seminars have continued
to be popular and are still a source for Skills
for Life recruits, although we have noticed
that the seminars are not as productive as
they were originally. This is to be expected
and does not come as a surprise.

Recently we have has some success in
recruiting a number of younger drivers”.

John Bolger

Annual General Meeting 2009

The Annual General Meeting of Wigan
Advanced Motorists was held on Thursday
05™ Mar 2009 at the Plough and Harrow,
Shevington. Apart from the usual business,
there were two guest speakers during the
evening. Bob Rowles, the National Groups
Committee Representative, and Chris Givens
who has recently been appointed to Staff
Examiner with the responsibility for Senior
Observer tests and requalifications.

Towards the end of the evening, a number of
awards were presented, the first being to
Umesh Patel for Observer of the Year.

Group Chairperson, Gary Whittaker, presents
Umesh Patel with ‘Observer of the Year’



Secondly, an award to Eric Sandelands on his
retirement from the group.

National Groups Committee Representative, Bob
Rowles, presents Eric Sandelands with an award
that reflects the group’s appreciation for all his
hard work and commitment over many years.

All group members give special thanks to Eric
for all the effort he has contributed to the
group over many years — Eric has asked that
the following be added to the newsletter:

Many thanks to all my friends at WAM for your
kind thoughts over the past few weeks and
particularly the surprise | got at the AGM.

Clearly 1 was stunned and lost for words, but
I’'m sure you know how much | appreciate
everything.

Regards to all
Eric

Fewer vehicles mean safer,
faster journeys for drivers

The number of vehicles using the roads is
falling, resulting in quicker and safer journeys
for drivers.

According to official figures just released by
the Department for Transport (DfT), the
country’s motorists travelled some 3.1 billion
fewer miles last year.

The decline in number of people taking to the
roads resulted in the numbers killed in
crashes falling by 15%.

The number of road users seriously injured
during the 12 months until September last
year also fell by 8%, compared with the 12-
month period ending September 2007.

The number of car drivers killed or seriously
injured showed the biggest decline of any
road user group - enjoying an overall
reduction of 9%

The fall in the number of serious crashes is in
direct correlation to the fall in the number of
vehicles on the roads.

Between 2007 and 2008 every road type in
the country saw a decline in traffic use.

The largest fall was seen on rural A roads,
which saw a decline of 3% in traffic using
these roads.

Traffic using motorways also fell last year by
2%.

Across all the country’s roads, the number of
vehicles using them last year fell by 1%
compared to 2007.

The number of cars on the roads decreased
by 1.7% last year, although the number of
light vans using the country’s roads increased
by 2.8% during 2008.

In a clear reflection of the worsening economy
seen in the second half of 2008, there was a
significant fall in the number of heavy goods
vehicles using the roads towards the end of
last year, with a decline of 7% between the
fourth quarters of 2007 and 2008.

During the third quarter of last year, the
decline in the number of HGVs on the roads
was already showing signs of a major fall.

During that period, heavy goods vehicle traffic
on motorways decreased by 6%.

With fewer vehicles on the roads, travelling
fewer miles, it comes as no surprise that the
number of road accidents is also down — 7%



lower, compared with the 12-month period
ending September 2007.

As a result of the falling levels of traffic,
journey times have also decreased.

Congestion on the strategic road network of
inter-urban roads in England, which consists
all motorways and trunk ‘A’ roads, fell by
almost 10%.

Provisional figures for last year show that
average vehicle delay on the slowest 10% of
journeys fell to 3.52 from 3.9 minutes per 10
miles - a decrease of 9.8%.

Congestion in major towns and cities also fell
last year.

Across the 10 urban areas measured by the
DfT, the average vehicle journey time was
3.21 minutes per mile — 1% faster than in
2007.

More detailed traffic data is available from the
following website:

www. dft.gov.uk/matrix/

Road speed limit to be cut
to 50mph

The government is to cut the national speed
limit from 60mph to 50mph on most of
Britain's roads, enforced by a new generation
of average speed cameras.

The reduction, to be imposed as early as next
year, will affect two thirds of the country's
road network. Drivers will still be able to reach
70mph on motorways and dual carriageways
and 60mph on the safest ‘A’ roads.

Jim Fitzpatrick, the roads minister, defended
the plan, which will be the most dramatic cut
since 1978, when the national speed limit was
reduced from 70mph to 60mph.

"There will be some in the driving lobby who
think this is a further attack and a restriction
on people's freedom," he said. "But when you

compare that to the fact we are killing 3,000
people a year on our roads, it would be
irresponsible not to do something about it. I'm
sure that the vast majority of motorists would
support the proposals.”

In support of the reduced speed limit new
research by the Department for Transport has
found that reducing the speed limit could save
200-250 lives a year and also reduce carbon
emissions.

Britain's roads were the safest in the world
until 2001, relative to its population, but have
since fallen into sixth place behind countries
such as the Netherlands, Sweden and
Norway. Some challenge that statistic
because of the disparity of the countries'
sizes.

The new 50mph limit is intended to reduce
the high death toll on rural roads, where, in
2007, 69% of car crash fatalities took place. It
will apply to single carriage A, B and C roads.
Local authorities will have the power to raise
the limit to 60mph on the safest roads, but will
have to justify it.

Ministers plan to wuse average speed
cameras, which monitor speeds over
distances of up to six miles, to help enforce
the new limit. The cameras have already
been installed at 43 locations. The Home
Office is expected to approve their wider use
later this year.

Speed Check Services, the company behind
the cameras, claims the number of deaths or
serious injuries at its sites has fallen on
average by 60%.

Fitzpatrick said: "If you look at the figures on
rural roads, there are disproportionately more
people dying there than on any other roads.
The nature of some rural roads, with dips and
bends and difficult conditions, means that the
60mph limit is not enough."



The 50mph proposal will be laid out in a
consultation document to be published in the
early summer.

Edmund King, president of the AA, warned
that the move could alienate some motorists.
Last year the AA asked 17,481 motorists if
the limit on single carriageway roads should
be cut to 50mph. Nearly half backed the move
but 38% opposed it.

He said: "There are quite a few single
carriageway rural roads that are straight and
adequately wide, where 60mph - in the right
conditions, driving sensibly - is not a problem.

"The danger of the blanket approach is: are
you going to then reduce speed limits just for
the sake of it where you don't need to? That's
where you lose the respect or the support of
the motorist.

"We all know some rural roads where the
60mph limit is ridiculous, although there are
equally others where it suits. So it is a case of
getting that balance.”

British drivers easily
distracted

British motorists are a nation of distracted
drivers, with 77% admitting to taking their
eyes off the road to change stations on the
radio or change a CD, according to research
from www.moneysupermarket.com

The survey also discovered that the next two
top distractions for drivers were either drinking
or eating while behind the wheel - both polled
52%.

lllegal licence plates plan

Millions of vehicles could fail their MoT
because of illegal registration plates under
new Department for Transport (DfT)
proposals.

New research from esure car insurance has
revealed that more than 3.7 million motorists
have tampered with their vehicle licence plate

or would consider doing so in order to avoid
being caught by a speed camera.

The research shows that 8% of motorists
surveyed have or would consider using
masking tape, mud or even reflective sprays
to disguise their licence plate, preventing
identification by traffic enforcement cameras.

Other drivers go even further to avoid being
detected by a speed camera, with four per
cent of motorists questioned confessing that
they have, or would fit their car with, a device
such as a laser jammer to prevent the number
plate from being detected by traffic
enforcement cameras.

The MoT test already includes a basic check,
but the DfT is proposing a test to detect
registration-plates which have an illegal
background that can prevent identification of
the plate by traffic enforcement cameras.

Mike Pickard, head of risk and underwriting at
esure car insurance, said: “Speed cameras
can save lives and increase road safety so
any measures to improve their effectiveness
and stop drivers flouting the law must be
welcomed.”

Scottish drivers are least likely to break the
law with only 2% saying that they would or
have used a ‘flashback’ spray and only 2%
admitting that they have or would consider
using tape to disguise their registration plate
from speed cameras.

Punctures becoming a major
problem

RAC are seeing a growing trend of call-outs
from drivers with a puncture or a flat tyre, but
no spare wheel.

In fact, 8.8% of breakdowns attended by RAC
last year were for these reasons and more
than 24,000 were not carrying a spare.

A number of manufacturers no longer supply
a spare wheel, or even a space-saving,
narrow spare wheel, as standard.



This is due to the demand for extra space in a
vehicle, as well as the fuel cost savings and
reduction in CO2 emissions achieved by
reducing weight.

The supply of sealant kits can help drivers
conduct a basic repair which means they are
not stranded.

However, with drivers understandably keen to
reduce costs and respond to the growing
pressure to both free-up space to carry
additional goods and reduce  fuel
consumption, RAC has also implemented a
roadside solution — a multi-fit wheel carried by
all our patrols.

Patrols can often repair tyres on the spot if it's
a simple ‘nail in the tread’ situation but if the
damage is more serious and a spare tyre is
absent, a ‘full lift' recovery is required, as
transporting a vehicle with one tyre
completely deflated or worse can be very
problematic.

The multi-fit wheel fits most types of vehicles
and enables patrols to load them on to their
rapid deployment trailers.

This means the vehicle can be immediately
transported to the nearest tyre specialist or
dealer.

How many times have you been stranded at
the roadside with a puncture? Not that many,
perhaps. But according to the RAC, as
mentioned above, the number of puncture
call-outs is on the rise.

In 2002, its patrols responded to 160,908
incidents — by 2007 this had risen to 230,196.

The AA says it attended 330,000 tyre-related
call-outs last year.

Punctures present two obvious dangers for
drivers — the risk of losing control of the
vehicle and the risk of being stranded in a
dangerous location, such as the side of a
motorway or in a remote area.

Aside from stipulating that drivers check tyres
weekly, managers should make it clear what
to do in the event of a puncture.

Most firms choose to state in their health and
safety policy that a breakdown service must
be called to repair a puncture.

Another method, which could get a driver on
the move again more quickly, is the provision
of a sealant Kkit.

“It serves a purpose for lots of types of
puncture,” says James Bailey, corporate
communications manager at Goodyear,
though Peter Robb, brand manager at
Continental, points out that it cannot fix
sidewall damage and is only a temporary
repair.

Risk management experts champion a third
solution for punctures — fitting vehicles with
run-flat tyres.

Unlike conventional tyres, when a run-flat tyre
has a puncture it retains its basic shape.

“They have more robust sidewalls, reinforced
with a special rubber compound, to carry the
weight of the vehicle at low, or even zero,
pressure,” explains Steve Dolby, product
marketing manager at Michelin.

The fact that the tyre keeps its shape when it
loses pressure allows the driver to maintain
control of the vehicle and safely bring it to a
halt.

This could be life-saving in the event of a tyre
blow-out.

Tim Bowden, head of operations at Hitachi
Capital Vehicle Solutions, suggests it may
take an experience like a blow-out to make
drivers really appreciate having run-flats fitted.

Another safety element is that the driver is
alerted to any loss in tyre pressure because
the tyres work in conjunction with a tyre
pressure monitoring system.

As James Bailey points out, blow-outs are
usually caused by the tyre being at a low
pressure over a long period of time.



It is clearly an advantage to have an early
warning about a drop in pressure.

Some manufacturers, such as Bridgestone,
suggest that run-flats eliminate the possibility
of high-speed blow-outs.

One of the main benefits of run-flat tyres is
that they allow motorists to continue driving —
albeit at a reduced speed and for a limited
distance.

This means they can make it to a nearby
garage or drive home safely rather than
waiting at the roadside.

Post office to offer licence
renewal service

Motorists will be able to apply to renew the
photograph on their driving licence at post
offices from April.

The new service, which will be available at
750 post offices, will allow drivers to have
their application scanned, their picture taken
and their signature captured electronically at
the counter.

The updated information will be sent
immediately via secure electronic link to
DVLA, which will then post out a new
photocard licence to the customer.

Fraudsters targeting
business drivers

Businesses operating cars or commercial
vehicles have been warned that the incidence
of fraudsters staging crashes is spreading.

Staged crashes involve criminals causing an
innocent motorist to drive into them so they
can submit often exaggerated claims against
the motorist’s insurance company.

Company drivers are particularly at risk
because fraudsters know they are most likely
to have insurance.

Therefore they are increasingly targeting new
cars and liveried vans.

Last year, Fleet Newsrevealed where the
country’s staged accident hotspots were and
advised managers to warn their drivers
should they be required to drive into these
areas.

Now a new study has revealed that the
problem is spreading from well-known
hotspots into neighbouring towns.

The 2009 Motor Fraud Index, which is
published by law firm Keoghs as an annual
review of suspicious motor insurance claims —
has revealed that nine towns closest to the
UK’s top 10 motor fraud hotspots are new
problem zones, where the number of suspect
motor fraud claims has increased steadily
over the last year.

Huddersfield, Sheffield, Chester, south east
London, Stoke-on-Trent, Leicester, Stockport,
Wolverhampton and Romford are all now
considered areas where fraudsters are
operating.

These new areas join Bradford, which is still
generating the highest number of suspicious
claims, Birmingham, Blackburn, Liverpool,
Oldham, Manchester, Bolton, Southall,
Huddersfield and south east London.

Experts at Keoghs — which is the UK’s largest
handler of suspect fraudulent claims — said
this ‘leaching effect’ is taking place because
insurers are now successfully cracking down
on fraudsters in the known hotspots.

“The index clearly shows that the regions with
the highest levels of suspicious claims activity
in the past are still plagued by the problem —
with only one of the top 10 worst affected
towns changing in the past year,” explained

James Heath, head of counter fraud strategy
at Keoghs.

“But our latest study demonstrates that
fraudsters may now be seeking softer targets
in neighbouring towns.

“This development is not unexpected given
the intense efforts by insurers and their legal
teams over the last year — but nevertheless it
is causing concern.”
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Earlier this week, the Association of Chief
Police Officers Vehicle Crime Intelligence
Service (AVCIS) held a conference to discuss
how to tackle vehicle crime, including vehicle
fraud.

Detective Chief Inspector Paul Lambotte,
head of the AVCIS Unit said: “We’ve achieved
a reduction in vehicle crime over the last few
years through the good practice and
partnership work that has been implemented.

"However, the nature of crime is constantly
evolving and we need to be innovative and
thoughtful in our approaches.”

Keoghs Motor Fraud Index 2008

Bradford
Birmingham
Liverpool
Blackburn
Oldham
Bolton
Manchester
London (E)

. Southall
10.Luton
11.London (N)
12. Twickenham
13.London (NW)
14.Wakefield
15.Leeds
16.Harrow
17.Preston
18.Huddersfield
19.London (W)
20. Halifax
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Advice

If managers feel one of their drivers
have been the victim of a staged crash,
they should contact the police, the
Insurance Fraud Investigation Group
and their insurance company as soon
as the possible after the incident.

Managers should also advise their
drivers that if they are involved in a
suspicious crash, they should take as

many details of the occupants, the
damage and the situation as possible
However they should not put
themselves at risk

Try to get as much information as
possible without being confrontational
Be aware that these are organised
criminals, so balance vigilance with
personal safety

The police however will only respond to
a crash only when someone is injured.
However, if a driver is being
threatening, intimidated or assaulted at
the scene of an accident, the police
should be called immediately

Anyone who believes they have been
the victim of a staged accident can call
the IFB hotline on 0800 328 2550.

(We can all be involved in incidents as above
— the advice given could be of use in the
event of something similar happening to any
of us. What is of concern is the fact that six of
the top seven areas belong in our region).

Simon.

British International Motor
Show cancelled

Following a thorough consultation with the UK
motor industry, the Society of Motor
Manufacturers and Traders (SMMT) has
taken the decision to cancel the 2010 British
International Motor Show.

It blamed the economic downturn and the
"unprecedented challenges facing the
industry both in the UK and around the world".

Speaking on behalf of International Motor
Industry Events, the organisers of the British
International Motor Show, joint managing
director Rob Mackenzie said: “We fully
endorse the decision to postpone the
show until market conditions will again permit
us to deliver a world class event that truly
showcases the UK industry."



Gordon Brown has final say on
scrappage plan

The Prime Minister will have the final say on
the introduction of a scrappage scheme
designed to lift the gloom in the car and van
retailmarket. If the scheme, which would give
customers a fixed, state-funded voucher, was
to get Gordon Brown’s backing it would be
introduced no sooner than June, following the
Budget which takes place on April 22.

The plans have been discussed at the
Treasury with Exchequer Secretary Angela
Eagle and the Retaill Motor Industry
Federation.

Eagle is said to be “actively looking into the
scheme”. RMIF director Sue Robinson said:
“We got the impression the Treasury was
taking the issue very seriously. But Eagle
made it clear no decision had yet been made
and when it was it would be Gordon Brown
who would have the final sign-off.”

The aim of such a plan would be to stimulate
the demand for new and nearly-new cars and
light vans. The RMIF and SMMT believe up to
250,000 cars and 30,000 vans could go
through a scrappage scheme lasting no more
than two years. It would apply to cars and
light vans producing more than 150g/km CO2
and more than eight years old.

The voucher worth £2,000 would be put
towards a new or nearly-new vehicle.

The scheme would be sold to the public for its
environmental benefits rather than a means to
boost sales prospects for dealers who
suffered a 27% fall in sales in the final months
of 2008. Fears of poor new car sales in March
— traditionally the best of the two plate-change
months — would also provide additional focus.

In a paper to the Treasury, RMIF chairman
Paul Williams said: “The scheme would move

the perception away from bail outs and would
be seen as an initiative to help all the
participants in the industry, including retailers,
repairers, car manufacturers and component
manufacturers.

Scrappage should appeal to ministers since it
would help the Government achieve its target
of a 20% reduction of CO2 emissions by 2020
and a market recovery would see an increase
in tax from car sales.

The European Commission has approved the
UK Government’'s £2.3 billion of funding
announced by Lord Mandelson in January.
Reasserting his backing for a scrappage
scheme, SMMT chief executive Paul Everitt
said: “The clearance of state aid is an
important step in sustaining the UK motor
industry, but the need for short-term
measures to kick-start demand remains
critical.”

Wigan Advanced Motorists’

We meet at the Plough and Harrow,
Shevington each Sunday morning.
Congregate in the car park at around
09:30am for Motorcycles and 09:45am for
cars.

From the South: Leave the M6 at Junction 26
(M58) and at the Orrell exit, turn left. At the
traffic lights, turn right for Shevington, the pub
is a couple of miles on the left.

From the North: Leave the M6 at Junction 27
(Standish, Wigan) and turn left up the dual
carriageway towards Standish. At the end,
turn right for Shevington, the pub is a couple
of miles on the right.

Car parking is available at the rear of the
building and there is also a public car park on
the other side of the road opposite the pub.

Contact details: Tel: 07071 226693

www.wiganadvancedmotorists.org.uk




